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I.
COURSE DESCRIPTION:

This course is designed to develop the ability of the participant to intervene in conflict and crisis situations with competence and confidence when exposed to  potentially out of control offenders. The conflict situation will be examined from its  inception through to intervention. Various problem solving skills will be discussed along with intervention strategies directed to specific incidents such as diffusion of hostility , management of disturbances/ hostage taking and the identification and prevention of suicides.  The students will practice their responses to these incidents by emphasizing officer safety through awareness and preparation in practical applications including self defense principles and techniques.



II.
LEARNING OUTCOMES AND ELEMENTS OF THE PERFORMANCE:




Upon successful completion of this course, the student will demonstrate the ability to:




1.

2.

3.


Potential Elements of the Performance:

 Assess factors that contribute to crisis and conflict situations.

· Identify the stress indicators and events that contribute to conflict and crisis situations 

· Analyze  the specific types of stress involved in a correctional setting ( Inmate/ CO )

· Assess your stress level

· Explore strategies for dealing with stress

  Approach to  Crisis Intervention

· Describe crisis and outline the relationship between stress and crisis

· Describe the types of crisis

· Explain the crisis paradigm

· Identify the signs and symptoms of a person in crisis   

 Conflicts of Interests

· Define conflicts of interests

· Analyze personality conflict styles

· Define anger and its symptoms

4. Procedures for Crisis Intervention

· Define crisis management 

· Define crisis intervention

· List and define the control level matrix

· Defuse, mediate, and respond to conflict/ crisis situations

· Use effective communication techniques to de-escalate conflict/ crisis situations

· Describe the major components of crisis intervention

· Identify the legal requirements for crisis intervention and explain the use of force continuum.

5. Riots and Disturbances

· Describe the legal definition of riots and disturbances CCC

· Demonstrate the procedures for crisis intervention during a riot or disturbance

· Describe the role of the CO in a hostage taking

6. Suicide

· Define the legal responsibility of the CO and suicide

· Describe the symptomology of suicide  and how criminal justice environments influence suicidal tendencies

· Explain and illustrate intervention techniques when dealing with suicide

· Describe the role of the correctional officer  in relation to suicide

7. Mental Illness

· Describe the symptoms of a emotionally disturbed inmate

· Explain the procedures for  handling non - violent and violently disturbed inmates

· Demonstrate the intervention techniques for handling a mentally disturbed inmate

8. Self Defense Theory

· Describe the trends in society which have made self defense training an important life skill

· Describe the ethical issues related to self defense

· Explain why continual learning and practice of self defense techniques are critical to proficiency and identify avenues for future development of skills

· Describe the principles and guidelines related to learning and  using self defense techniques

· Explain the concept of  “safe distance”

· Identify vulnerable areas of the body

· Identify the parts of the body that can be used as personal weapon s

9. Self Defense Techniques

· Stances

· Interview

· Defensive

· Pivot Steps

· Shuffle 

· Progressive

· Defense against a punch

· Escape  From Chokes:

· Front

· Rear (braced)

· Rear

· Head lock

· Lapel grab

· Defense against kicks

· Block

· Take down from a kick

· Control technique

· Wrist pick up



III.
TOPICS:




1.

2.

3.

4.

5.

6.

7.

8.

9.


 Assess factors that may contribute to conflict and crisis situations

 Approach to  Crisis Intervention

 Conflicts of Interests

 Procedures for Crisis Intervention

 Riots and Disturbances

 Suicide

 Mental Illness

 Self Defense Theory

 Self Defense Techniques



IV.
REQUIRED RESOURCES/TEXTS/MATERIALS:

notes



V.
EVALUATION PROCESS/GRADING SYSTEM:

In class assignments                          20 % 

Mid term                                            25%

Final                                                   25%

Self Defense Tests

Test # 1                                              15%

Test # 2                                              15%

Total                                                   100% 




The following semester grades will be assigned to students in post secondary courses:


Grade
Definition
Grade Point Equivalent


A+
90 - 100%
4.00


A
80 - 89%
3.75


B
70 - 79%
3.00


C
60 - 69%
2.00


R (Repeat)
59% or below
0.00


CR (Credit)
Credit for diploma requirements has been awarded.



S
Satisfactory achievement in field placement or non-graded subject areas.



U
Unsatisfactory achievement in field placement or non-graded subject areas.



X
A temporary grade.  This is used in limited situations with extenuating circumstances giving a student additional time to complete the requirements for a course (see Policies & Procedures Manual - Deferred Grades and Make-up).



NR
Grade not reported to Registrar's office.  This is used to facilitate transcript preparation when, for extenuating circumstances, it has been impossible for the faculty member to report grades.


VI.
SPECIAL NOTES:




Special Needs:

If you are a student with special needs (e.g. physical limitations, visual impairments, hearing impairments, or learning disabilities), you are encouraged to discuss required accommodations with the instructor and/or contact the Special Needs office, Room E1204, Extension 493, 717, or 491 so that support services can be arranged for you.




Retention of course outlines:

It is the responsibility of the student to retain all course outlines for possible future use in acquiring advanced standing at other post secondary institutions.




Disclaimer for meeting the needs of learners:

The Professor reserves the right to change the information contained in this course outline depending on the needs of the learner and the availability of resources.




Substitute course information is available in the Registrar's office.



VII.
PRIOR LEARNING ASSESSMENT:




Students who wish to apply for advanced credit in the course should consult the instructor.  Credit for prior learning will be given upon successful completion of the following:

